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1194.22(a) A text equivalent for every non-text element shall be provided (e.g., via "alt", "longdesc", or in element content).

· logo_vc_nc.gif graphic does not have an Alt attribute. 

· quick_start_button.gif does not have an Alt attribute.

Recommendations

Since logo_vc_nc.gif is also part of a link, an informative Alt attribute needs to be assigned to the graphic.

The graphic quick_start_button.gif makes up a link and thus it also needs to have an informative Alt attribute. An example: “Quick Start”.

1194.22(o) A method shall be provided that permits users to skip repetitive navigation links.

A ‘skip nav’ is not present in the help system. 

Recommendation

The help system is comprised of several frames.  It is possible to move amongst the frames via the keyboard, which is helpful.  However, each frame that contains many links for navigation should have a ‘skip nav’ in the frame to move focus from the beginning to the end of a long set of links.  It is noted there is a function to turn off the display of the navigation area, and this is helpful.
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1194.22(d) Documents shall be organized so they are readable without requiring an associated style sheet.

The hierarchy of what books and topics come below or inside other books and topics is not conveyed to screen reader users.  The “book” graphic is helpful in indicating what links will open further topics, but it is not enough to convey the hierarchy.

Recommendation

Provide some cues to what the level is for a given book link in the view.  The easiest way to do this is to group items in lists.  And for each open book place its associated books and topics inside of a nested list.  It also would be helpful to use two different alt attributes to signify what book is open (e.g., “book open” and “book closed”) instead of just using “book”.
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Index content frame.

1194.22(d) Documents shall be organized so they are readable without requiring an associated style sheet.

In the “index content” frame, there are links that are placed inside of H6 heading tags.  The links appear (visually) as categories and sub-categories.  However, the H6 heading markup does not convey the structural information to screen reader users.

Recommendation

Remove heading markup from links where it occurs in the “index content” frame. To show a hierarchy, use nested lists.
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“About This Learner” sub menu.

1194.22(l) When pages utilize scripting languages to display content, or to create interface elements, the information provided by the script shall be identified with functional text that can be read by assistive technology.

Many links in the “index content” frame, for example “About This Learner,” present a menu when activated.  The menu contains links to specific topics that make up the main link’s category.  The dynamic menu is not accessible via keyboard or to assistive technology (screen readers).  It is not possible to reach the menu choices via keyboard by use of the tab key or in order to select one. Additionally, when tested with the JAWS screen reader, JAWS failed to even recognize a menu was being displayed on the screen.

Recommendation

Use an accessible dynamic menu system.  The menu must be reachable and usable from the keyboard for both screen reader users and keyboard-only users. If one cannot be found, then an alternative to displaying the menu choices should be used, such as loading a new page with the links presented in a frame.
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Text Edit field named “type in the keyword to find”.

1194.22(n) When electronic forms are designed to be completed on-line, the form shall allow people using assistive technology to access the information, field elements, and functionality required for completion and submission of the form, including all directions and cues.

In the “index form” frame, the edit field for “type in the keyword to find” does not have an explicit label and JAWS is not picking up the implicit association.

Recommendation

Add an explicit label for the edit field. The text is already present on screen; add a Label tag around the text and link it to the edit field.

Search
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The input field for the “Type in the word(s) to search for:”

1194.22(n) When electronic forms are designed to be completed on-line, the form shall allow people using assistive technology to access the information, field elements, and functionality required for completion and submission of the form, including all directions and cues.

In the “search form” frame, the input field for “Type in the word(s) to search for:” does not have an explicit label to link the text to the input field.  JAWS does not implicitly associate the label with the edit field.

Recommendations

Add explicit labeling for the edit field.  The text is already there, just encapsulate it inside a Label tag and link it to the edit field.  No visual change to the interface is necessary for this procedure.

Quick Start
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The quick_start_button.gif images.

1194.22(a) A text equivalent for every non-text element shall be provided (e.g., via "alt", "longdesc", or in element content).

The quick_start_button.gif images do not have Alt attributes.

Recommendation

Add Alt attributes to each occurrence of quick_start_button.gif.
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