NetDimensions Major Clients 

1. ING Group
2. Cathay Pacific Airways

3. HSBC

NetDimensions Major Client: ING Group
	Company Name
	ING Group

	Industry
	Finance & Insurance

	Size
	113,000 employees globally

	Productive since
	2001

	Country
	Global, with head offices in The Netherlands

	Solution Description
	EKP Gold hosted by NetDimensions

	Volume & Metrics
	40,000 users on the system (June 2005) and growing 

	Services Provided
	Hosted EKP Gold (1 production site & 1 test site), 24x7 support, consulting, customization, integration & training

	Technical information
	EKP 4.0 with 45,000 user license running in a 24x7 environment.

The platform is a Compaq DL/380 dual CPU server with 1.5GB RAM running Microsoft Windows 2000, Apache Web server & Tomcat application server. Sybase ASE 12.5 is running on a separate database server.

ING has multiple HR systems in use globally: principally SAP and PeopleSoft applications. On a daily basis, multiple feeds comprising extracts of data from these systems are automatically forwarded in XML format to EKP and then loaded as batches into EKP. This entire process is automated and requires no operator intervention.

EKP users are authenticated in real-time against the EKP database using this HR data.

	Contact
	Ginette Purcell

ING Global e-Learning Strategy

151 Farmington Avenue TSA1

Hartford, CT 06156

U.S.A.

Email: ginette.purcell@us.ing.com
Telephone: +1 860 723 3472


NetDimensions Major Client: Cathay Pacific Airways
	Company Name
	Cathay Pacific Airways

	Industry
	Aviation

	Size
	21,000

	Productive since
	Installed 2000

	Country
	Hong Kong

	Solution Description
	EKP Gold license, customer-hosted solution; integrated with Horizon Live

	Volume & Metrics
	21,000 users now on the system

	Services Provided
	EKP Gold perpetual License, support, consulting, training, customization, integration

	Technical information
	Cathay is running EKP 3.2.2 with 21,000 global users running in a 24x7 environment. The platform is a Sun E450 4xCPU server with 1.5GB RAM running Solaris, with Oracle 8i as the database.

The HR system is PeopleSoft 8 in which nightly extracts of employee data  (only the data changes are extracted) are relayed to EKP in XML format for loading into EKP. This entire sequence is automated and happens without operator intervention, with exception situations resulting in emails to administrators for subsequent attention.

In real-time, EKP users are authenticated against an array of LDAP servers, with each server acting as a fallback to others to ensure no user encounters login failure processing.

	Contact
	Graham Higgins

Manager Learning & Development Group

Cathay Pacific Airways

Cathay City, Lantau

Hong Kong

Email: graham_higgins@cathaypacific.com 

Tel: +852 2747 2801


	Company Name
	HSBC Asia/Pacific region

	Industry
	Finance and Insurance

	Size
	The global company has app. 230.000 employees worldwide.

The Asia Pacific group has about  47,000 employees. 

HSBC’s head office is in London with whom we are currently in discussions with about extending their license.

Assets: US$1,154 billion at 30 June 2004.

	Productive Since
	January 2001

	Country
	All countries in Asia Pacific region

	Solution Description
	EKP Gold license, non-hosted solution 

	Volume and Metrics
	40,000 employees are on the system

	Service Provided
	EKP, support, consulting, training, customization, integration

	
	HSBC is running EKP 3.2.2 with 37,000 Asia-region users running in a 24x7 environment. The platform is a Compaq DL/380 2xCPU server running Microsoft Windows 2000 with 1.5GB RAM, with Sybase ASE 12.5 as the database.

The HR system is PeopleSoft 8 in which nightly extracts of employee data  (only the data changes are extracted) are relayed to EKP in XML format for loading into EKP. This entire sequence is automated and happens without operator intervention, with exception situations resulting in emails to administrators for subsequent attention.

In real-time, EKP users are authenticated against the loaded PeopleSoft data stored in the EKP database.

This system has been in production since January of 2002.

	Contact 
	Simon Kam

Senior Planning, IT Training & Learning Channels Development Manager
Training & Development, Asia-Pacific

The Hongkong & Shanghai Banking Corporation Limited

3/F, Tower 3, HSBC Center

1 Sham Mong Road, Kowloon

Hong Kong

Email: simonkam@hsbc.com.hk
Tel: +852 2288 4652


